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Abstract

Understanding Social Capital and its Influence in an Online Community for Care Workers

A recent field-level trend in the nursing care industry has been activating communities with online platforms
oriented toward peer building and learning together beyond organizational boundaries. This study focuses on
the social capital fostered in an online community where care workers gather, examines its characteristics, and
explores whether it has any spillover effects on their psychology and work. Additionally, the potential of online
communities to revitalize care workers and provide new learning opportunities is examined.

Using a sample of 103 samples obtained from a membership survey of an online community where care workers
gather, the analysis confirmed that specific trust (bonding social capital) within the community is supported
by a horizontal and loose network. Furthermore, it was found that specific trust may positively impact both
psychologically and in terms of work. The possibility of online communities serving as a source of trusted wisdom

and information was also examined.
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Abstract

Background and Issues Leading to Nursing Care Staff's Turnover in Nursing Facilities for Older Adults:

From the Newspaper’s Article Analysis Results

This study aims to identify the factors that cause nursing care staff turnover in nursing facilities for older people.
Furthermore, it investigates the challenges preventing them from leaving their jobs by analyzing newspaper articles
published from January 1, 1985, to December 31, 2021, in the Asahi Shimbun database called “Kikuzo II Visual.”
The articles analyzed in this study were those extracted through the database search by the keyword “Nursing Care
Staff” combined with three other keywords: “Turnover,” “Workforce Stability,” and “Labor Shortage.” Articles
involving care staff working at residential care facilities were excluded from the database search.

The analysis results indicated that job-related factors, including nursing care staft's properties, types of nursing
facilities, lifestyle backgrounds, income level, and employment process, could lead to the nursing care staff's
turnover. In addition, the results demonstrated that the nursing facilities' management must re-evaluate the details
of job duties assigned to staff members and try to improve the facilities' overall staffing status.

Staff turnover is a fundamental issue resulting from essential problems regarding the system of care provision to
facility users. Therefore, further investigation of job duties and workload, as well as proper staffing management,

is required, focusing on the care provision system perspectives.
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