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Abstract
Divergence in the perception of grappling with prevention of staff turnover among providing care office and the

care staff

The providing care offices have recognized the need for improvements in staff handling practices aimed at
human resource development. Many of the prior studies on human resource development focused mainly on the
relationship between psychosocial work environment (i.e., job control and job overload) and leaving work and did
not take into account the divergence in the perception among providing care office and the care staft. The purpose
of this study was to investigate the agreement between providing care office and the care staff in perception of
employment administration and human resource development. The participants were 107 providing care offices
and 1371 care staff. Our results showed that the perception of the both management and staff coincided over
matters provided by law, such as regular health check-ups and regular meetings, or matters relating to the everyday
operation of the facility. However, in the evaluation of the abilities of staff members and staff handling practices,
a mismatch between the evaluations of staff and management and the vagueness of third-person evaluations

indicated a divergence of perception between management and staff.
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Abstract
A study on the relation between visiting time and resource efficiency,and business continuity of employment

types in 24-hour regular home visitation and as-needed visitation services.

In this study, we examined the conditions to enhance the management sustainability of 24-hour regular home
visitation and as-needed visitation services in the construction of community-based integrated care systems, and
proposed and analyzed the resource efficiency index based on the relationship between visiting time and working
hours. In addition, the relationship between visiting costs and the composition of full-time/part-time staff was used
to clarify the relationship between costs and income.

The research methods included the analysis of the resource efficiency index on the effect of visiting time of
services on resource use efficiency using a mathematical model, and distribution function analysis on visiting time.
In addition, multiple regression analysis was conducted with the cost income ratio as the dependent variable.

As a result, the equation for the relationship between hours of service practice and visiting time was derived.
The quantity relationship between the percentage of full-time expenses and the visiting time index was confirmed
as the percentage of cost burden in the balance of payments increased as the percentage of full-time expenses and
the visiting time index increased. In order to continue 24-hour regular home visitation and as-needed visitation
services, it is necessary to improve the resource efficiency of the work of home care staff. In addition, the

development of apartment complexes and environments will be necessary.
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Abstract

Study on supply of long-term care services in metropolitan areas by DEA

In this study, from the perspective of local governments, a model that maximizes the amount of services
provided in the situation of users of long-term care services due to a sense of crisis that long-term care services
will not be smoothly supplied to municipalities in the future metropolitan areas Envelope analysis revealed that the
method of increasing the number of units used for home care and community-based care services is more effective
than the method of increasing the total amount of care services. In addition, in the case analysis, it was clarified
that institutional care services should be used effectively in the community and that various living environments
should be established. From these results, local governments in metropolitan areas are required to take incentive
measures for businesses entering facilities and residential services in order to improve the provision of long-term

care services in the future.
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Abstract
The present situation and future intention of drugstores in terms of providing advice related to mild urinary
incontinence

-In anticipation of the possibility of utilizing drugstores as provider of consultation-

The present study aimed at shedding light on how drugstores that sell urinary incontinence-related products
are currently responding to requests for consultation from community-dwelling elderly people with mild urinary
incontinence, as well as how those drugstores intend to address this matter in future. The study examined the
possibility of whether drugstores can be utilized as provider of such consulting service. A survey using a self-
completing questionnaire form was sent by postal mail to drugstores throughout Japan, and the responses were
used for conducting a chi-square test with “frequency of providing advice related to urinary incontinence” as a
variable.

The analysis of the outcome demonstrated that: 94.6% of the drugstores were selling products developed
for exclusive use as urinary incontinence pads; 85.2% of the drugstore employees had experienced providing
advice through consultation; and 60.8% of the drugstore employees had intentions of responding to requests for
consultation. Employees with higher frequency of having provided advice in the past were found to have a higher
motivation of responding to requests for consultation, as well as a higher ratio of having participated in training
sessions related to urinary incontinence in the past and a more positive attitude toward attending such sessions in
future. The advice being sought was mainly on the selection and usage of urinary incontinence-related products.
These findings indicate the need to assist customers on how to make the most appropriate choice from among
the wide range of products available on drugstore shelves, etc. The outcome of the study imply the possibility
of drugstores serving as provider of advice, as long as they put in place such systems as reinforcing the training
of employees, assigning well-informed employees including those with pharmacist qualifications to carry out

consultations, and preparing a space where confidentiality can be maintained.
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