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Abstract

For securement of elderly care staff resources both in terms of quantity and quality, it is needed to
discuss not only from the perspective of reducing job dissatisfaction of care staff, but also from the
viewpoints of motivating and developing them. This study aims to clarify challenges of line managers
in elderly care services in motivating and growing their care staff, and to examine effective leader
behaviors that excellent line managers perform to respond to those challenges and to lead to positive
outcomes.

Data were collected by semi-structured interviews of thirty line managers in all from ten elderly
care service providers, and then were analyzed using qualitative data analysis procedures. The results
indicated that main challenges for line managers were task-related, that is, “care staff could not
provide appropriate care services”, and that “task-oriented” leader behaviors required to respond to
“task-related” challenges were effective when mediated by “relation-oriented” leader behaviors. In
addition, this study suggested that “task-oriented” leader behaviors by line managers which increase

the strain of care staff were important for care staff’s motivation and growth.
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IZBWTC, BRI ORER &V OF DOEIG D E D
-7,

MERF OREPEERY —EXEZFA L TN 5]

TiE, ZETIHAEZEITR S RDy o 72 (p=0. 100),
BETIZ, FIHLCWARWEEXTHHALTWS
T, NEERORBRD D OFOEIGRE, -T2,
RIS (BABE H V) Tk, —eA&FAL T
WEHERTHIA L TWA Tix, MR oR S
0 OFOEIG R T,

MR DR — ERZFH LTV T,
BERS (BB & 2ER)) Tk, AEEIR RN
72 (p=1.000), BLiE(EMHEDH V) TIX, ¥—E 2%
FAL T2 EERTRHIALTWSD TlE, Jri#
HERR OISR B D OFEDOEIG R E o7z,

M# 2-3 1% [NERRORBOFE & (i
DD OEHBEIROHEOFIH ] O v REFHEKT
H B, MR EFEEIRRE TIIAEHER O R BRI B W
TUTOENRH SN, [#IRERIE] <ix
THETITABEEITR LN -7 (p=0. 689) , FE

Tl IERERIEZFIA Lo Tz & TR
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A LT, MR ORBRD » OFOEE N E
Mofo, T3 - IRHEBORER] Tk, BT
BEEIIA LN 572 (p=0.590) , ZMETiE, il
EAEFAL TRV E R THRALZIZBW T,
R ORISR D Y OFEOEIENE o To, T
G« RSRSOT T 22 E ORI RIS TIX, B
PETIIHEZEITR LN 072 (p=0.46), &PET
W, FIEZFIH L S TRA L2 > 722k
W, B ORRBR B ) OB ORI B E -T2,
BEWE (BAfmE o v ) . BEME (RABFE L BERD 72 HONT
BEGS (BB & 5ER)) ik, AEEERR -
72 (p=0. 069, p=1.000), ARHETIL. HIEZFIH L
Jo L WARTHIH L hro 7o Tk, BNk o 185k
B OFEOEEGRE N oIz, THIEEZFIHAL T2
W] T, AMETIEAEREETIR N o
(p=0.278), BT, HELFIHL TRV ELH
RTHA LTV DT, MERERORERD » DF

DEIE A&7,

IR

&1 RdRHKEE

FB11ER FE15 20164FE11H

EHH EH%)
EEBRB DR
H% 994(40.0)
[ 1,490(60.0)
R— £ 5 O REIKR
(EHEZ)
VEYELL 266(10.7)
ERiBE 1,397(56.2)
[k 2] 1,207(48.6)
FOR® 1,113(44.8)
Z DD RIE 196(7.9)
ZDith 26(1.0)
REBREHEZE)
BHOmR 2,279(91.7)
BB E D EHR 1,174(47.3)
58tk 1,490(60.0)
RHMECEE-2E
RENE T 791(31.8)
BREORME 614(24.7)
BEEDRME 154(6.2)
HABELY 925(39.3)
NES—ERDOF A
(EHEE)
BROREEY—ER 279(11.2)
MY —ER 51(2.1)
NEERN—ER 94(3.8)
FALAL 157(6.3)
HhoiEy 27(1.1)
BROBEEY—ER 432(17.4)
R —ER 95(3.8)
NEERNA—ER 147(5.9)
FALLEL 229(9.2)
HHBELY 26(1.0)
RBEOREES—ER 105(4.2)
MY —ER 26(1.0)
NERRN—ER 33(1.3)
FIALEL 50(2.0)
HHBELY 10(0.4)
RBENBEEY—ER 150(6.0)
R —ER 35(1.4)
NEERBEAF—ER 62(2.5)
FIALAL 60(2.4)
HvoAELY 17(0.7)
BN 0HIER A
FEHEE)
EEIRERIE 104(4.2)
EEIRIER 111(4.5)
IR 346(13.9)
IRBR I 191(7.7)
B 2 H En Il 50(2.0)
R FEE R 0 EHE 42(1.7)
FREF B BB DIEHE 27(1.1)
BHE-KBHBHORE 72(2.9)
Ty IR LFHIE 71(2.9)
HEFBHIE 20(0.8)
EEHHHE 29(1.2)
LS EIE: ] 26(1.0)
HEEUSNDOEHE 16(0.6)
EZ% DR RS 133(5.4)
Z Dt 8(0.3)
FIALTULMRLY
MEERBROBET
DEL
f=Eickid 745(30.0)
FieiLE 195(7.9)
SRiEE 19(0.8)
DO SILE 35(1.4)
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RF2—1 NEHBOARELDY OREEFE
HEERROIRER
H3 AR &5t

FRIEHERK : 5L ihi o6 5k Bt LML EH 315 236 551

% 57.2% 42.8%|  100.0%

[RY) E# 210 503 713

% 29.5% 70.5%|  100.0%

itk LML EH 213 230 443

% 48.1% 51.9%  100.0%

AV E# 256 521 777

% 32.9% 67.1%|  100.0%

RIRAE AL : 5o ol 5 ik RIE LMVERLY E#k 210 191 401

% 52.4% 47.6%  100.0%

(A3 E 97 238 335

% 29.0% 71.0%  100.0%

BESE (B2 LVigLy EH 254 220 474

BEHY) % 53.6% 46.4% 100.0%

(A3 EH 334 669 1003

% 33.3% 66.7%|  100.0%

BEOE (B2 LVigLy E# 53 48 101

BE L % 52.5% 47.5% 100.0%

Al AV E# 30 111 141

% 21.3% 78.7%|  100.0%

BESE (B2 LVigLy EH 11 7 18

BELE % 61.1% 38.9% 100.0%

Al) W3 EH 5 6 1

% 45.5% 54.5%  100.0%

R—&£5 KK VEVESL Bt LTLVRLY E% 479 686 1165

% 41.1% 58.9%  100.0%

LTWL3 EH 46 53 99

% 46.5% 53.5%|  100.0%

=i LTLVELY EH a4 612 1053

% 41.9% 58.1%|  100.0%

LTWL% E# 28 139 167

% 16.8% 83.2%|  100.0%

R—4£5 KK VEVESL RIF LTLVRLY E# 252 282 534

% 47.2% 52.8%|  100.0%

LTWL3 EH 55 147 202

% 27.2% 72.8%|  100.0%

BESE (B LTULVEWL Ek 67 114 181

BE L % 37.0% 63.0% 100.0%

Al LTWL% E# 16 45 61

% 26.2% 73.8%  100.0%

BESE (B2 LTULVEL EH 13 13 26

BELE % 50.0% 50.0% 100.0%

All) LTWL% EH 3 0 3

% 100.0% 0.0%  100.0%

R — 4R &: MR RIF LML E 62 160 222

% 27.9% 72.1%  100.0%

[RY) E# 245 269 514

% 47.7% 52.3%|  100.0%

BESE (B2 LVigLy EH 306 609 915

BEHY) % 33.4% 66.6% 100.0%

[RY) E#k 282 280 562

% 50.2% 49.8%|  100.0%

BEOE (B2 LV EH 27 95 122

BELE % 22.1% 77.9% 100.0%

All) AV E# 56 64 120

% 46.7% 53.3%|  100.0%

BEOE (B2 LVAELY EH 7 11 18

BELE % 38.9% 61.1%|  100.0%

Al AV E# 9 2 11

% 81.8% 18.2%|  100.0%

R—&£5RK: FEL0R Bt LML EH 332 310 642

% 51.7% 48.3%|  100.0%

W3 EH 193 429 622

% 31.0% 69.0%  100.0%

ey LMVRLY %k 273 456 729

% 37.4% 62.6%  100.0%

(A EH 196 295 491

% 39.9% 60.1%)  100.0%
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H&2—-2 NEHBOFELIOXEKHE

MR H11% F15 20164114

HEEHO-RR

H5 A &5t
NES—EXDOFA: B NERENT—ER Hif FIALTLVERL EH 238 118 356
% 66.9% 33.1%  100.0%
FIALTLS s 63 17 80
% 78.8% 21.3%  100.0%
kg FIALTLMERL E#H 224 86 310
% 72.3% 27.7%  100.0%
FIALTLS E#H 50 17 67
% 74.6% 25.4%  100.0%
NES—EXDFR: R EERY—EX Bk FIRALTLVL s 20 26 46
% 43.5% 56.5%  100.0%
FIALTWLS E# 33 13 46
% 71.7% 28.3%|  100.0%
-3 FIALTLVRLY s 29 18 47
% 61.7% 38.3%|  100.0%
FIALTLS E#H 48 11 59
% 81.4% 18.6%|  100.0%
NES—EXDIARAETRY—ER BRI (B2 FIALTULVEL E# 49 44 93
BEHY) % 52.7% 47.3%  100.0%
FIALTLS E 79 24 103
% 76.7% 23.3%  100.0%
NEH—EXDFIA R FALTLEN B ZALaL EH 44 25 69
% 63.8% 36.2%  100.0%
BEEEK) E# 9 14 23
% 39.1% 60.9%|  100.0%
kg ZELAL E# 62 17 79
% 78.5% 21.5%  100.0%
EEE R E# 15 12 27
% 55.6% 44.4%|  100.0%
N —EXOF AR _FIALTLVL BEIR (B2 &L E 104 42 146
BEHY) % 71.2% 28.8%|  100.0%
BEEEE) E# 24 26 50
% 48.0% 52.0%  100.0%
NES—EXDOFA B AERY—ER B FIAALTLVLY E# 20 34 54
% 37.0% 63.0%  100.0%
FIALTLS E#H 55 29 84
% 65.5% 34.5%  100.0%
=g FIALTLVEL £33 41 27 68
% 60.3% 39.7%  100.0%
FIALTWLS EH 49 17 66
% 74.2% 25.8%  100.0%
NES—EXDFA B EBRY—ER BESE (B2 FIALTULVEL E#H 60 59 119
BEHY) % 50.4% 49.6%  100.0%
FIALTLS E#H 104 46 150
% 69.3% 30.7%|  100.0%
NEEH—EXOFMA_ B FIALTLVEL BRsE (B2 &ALl E#H 137 73 210
BEHY) % 65.2% 34.8%  100.0%
247D X 27 32 59
% 45.8% 54.2%  100.0%
BESE (B2 E&&lAly E# 1 1 2
BELRE % 50.0% 50.0%  100.0%
All) ZHTD E# 0 1 1
% 0.0%  100.0%  100.0%




R H11% H18 20164114 25
RF2—3 NEHMBOARELDY OREEFE
MEERROZER
&b ALY &5t

BB EOHEFNABE S N EKRESE B FIALGE Moz E#H 380 138 518

% 73.4% 26.6%  100.0%

FAL E#H 57 6 63

% 90.5% 9.5%|  100.0%

E-q FIALGE Mo E 370 100 470

% 78.7% 21.3%  100.0%

FIRALT= E# 34 7 41

% 82.9% 17.1%|  100.0%

HHEEOHEMNAES RE-KBHBEORE B FIRALE Mot E#H 401 135 536

% 74.8% 25.2%  100.0%

FIAL E 36 9 45

% 80.0% 20.0%  100.0%

=g FIALGE Moz E#H 377 107 484

% 77.9% 22.1%  100.0%

FALE E# 27 0 27

% 100.0% 0.0%  100.0%

BHEOREMNAES B, REX(EhikTE B FIALGE M-I E 387 124 511

EDFRERIT XIS % 75.7% 24.3% 100.0%

FIRALT= E# 50 20 70

% 71.4% 28.6%  100.0%

E-d: 3 FIALLEMN T E#H 363 85 448

% 81.0% 19.0%  100.0%

FIAL E 41 22 63

% 65.1% 34.9%  100.0%

HHAEOHEMNAE S B, REXIEhIRTE K FIRALGE Mo EH 246 62 308

EDFERIE 3 I % 79.9% 20.1% 100.0%

FALE E#H 31 17 48

% 64.6% 35.4%  100.0%

BRig (B2 FIALGA -1 E 422 129 551

BEHY) % 76.6% 23.4%  100.0%

FIRALT= EH 50 19 69

% 72.5% 27.5%  100.0%

BRiR(E2  FIRALGEHL -1 E#H Al 17 88

BE L % 80.7% 19.3% 100.0%

Al FIRALT= E# 7 6 13

% 53.8% 46.2%|  100.0%

BEiE (B2 FIALGEHA -1 E#H 11 1 12

BELE % 91.7% 8.3%  100.0%

Al) FALE E#H 3 0 3

% 100.0% 0.0%  100.0%

BHEOHEMAES MALTLEN B L LAL E# 243 64 307

% 79.2% 20.8%|  100.0%

Z%EID E#H 194 80 274

% 70.8% 29.2%|  100.0%

-4 ZELAL s 198 59 257

% 77.0% 23.0%  100.0%

B E# 206 48 254

% 81.1% 18.9%|  100.0%
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M&R3—1 NEMBOARLORERR LEBRY

MR H11% F15 20164114

2] k9

ma| 770 o | 770 | i

R : HET-DEH 1264 066 022 * (1220 041] 176
EBEDOMR 854 120| 001 * | 652 .003/1.000
B 26 Bk 1264 .279| .000 * 1220 150 .000 *
R—&£HRE: OEYESL(RIL) 1264 029] 339 (1220 177| 000 *
EEE (FELC) 1264 242( 000 * {1220 .123| .000 *
[raE ) 1264 195[ .000 * |1220 160 .000 *

FELPR 1264 210| .000 * (1220 025 401

Zh LMDk 1264 048[ 100 |1220 021| 502

ZDh (FEL) 1264 015 749 [1220 042] 194
REEDHE: REAE TRV (FE) 814 037| .305 662 043| 297
BEORMETHDS (FHE) 814 011] .769 662 047| 252
EEQRMETHL (HHE) 814 041| 293 662 030| 474
NES—ERFA: RA~AEBRY—ER 329 014 814 202 053] 541
R_EHRY—ERX 329 017| 852 202 016| 779
R_NERENT—ER 329 105| 071 202 .005/1.000
R_FIALTLVEL 329 .008[1.000 | 202 033| .749

R HOHSEELY 329 .003]1.000 202 064| 461
NEY—ERMA: B EERY—ER 436 013 834 377 .001{1.000
B R —ER 436 054 280 377 144| 008 *

B NERENAY—ER 436 100| 044 x| 377 020 .764

B FALTLEN 436 036| 534 | 377 088| .091

8 Hh oy 436 028| 552 | 377 .018/1.000
NE—EXIFAR: R AERY—ER 92 286] 011 x| 106 219] 029 *
R_EFZRRY—EX 92 157| .145 106 093| 337
R_NERENY—EX 92 095| 546 106 080| 579
R_FIALTLVEL 92 216[ 052 106 224 027 *

bt e\ YA 92 .003|1.000 106 .023/1.000
NE—EXFA B HAERY—ER 138 279] 002 x| 134 .148] .100
B R —ER 138 126 .165 134 039 .802

B NERENAY—ER 138 223| 011 | 134 .006|1.000

B FALTLEN 138 265 002 % | 134 104| 291

1S ey YA A 138 .022]1.000 134 130| 154
HEEOHEDOFMA: BN _NMERERE 581 123] 002 % | 511 028| .689
B SRR 581 119] 003 * | 511 024| 715

B2 _HiaRR 581 058 .183 511 012| 814

B 3 BB, B E AL O RIREIE 581 .000/1.000 511 052| 254

B BE-SREBEOBKLEF-BYTFEFEHEFIE) 581 070] 111 511 019 798

B 1 BORTES BEEEERT SHIE 581 072 127 511 .005/1.000

B BFETAOMEFBBREERET HHIE 581 048] .380 511 043| 473
Bo BE-KBHBEORE 581 032| 590 511 122| 003 *

BH ILyI R LGIE 581 016[ .717 511 057| 234

B HEFEHIE 581 .012[1.000 511 056 .352

B EEHHHE 581 .018]1.000 511 1002{1.000

B _ErEEn 581 .012]1.000 511 048] 475

BR TLI—0. BT/ F T4 RBE EEUNDHIEBFAORTE 581 064 207 511 1032(1.000
B9 B2, BRRIEHIRITEEDRRARG 581 032] 461 511 129| 007 *

B2 T 581 048| 577 511 .009|1.000

B 6F AL TV 581 097] 021 % | 511 050| 278

*: p<0.05
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v =2 i h = ~ 3
E%3-2 NEMBOEELORERR L EBERY
RIF BESE (BB EHY) BRSE (BLfB & LRER) BRSE (BLfBELETER)
ma| 770N i | 77 e (| P70 | e (e 770 | e
RIRHAL: HET-OWH - - 1477 ot9f 488 [- |- - 29 028[1.000
BEEO@E - |- - 1477 068] 009 *[- |- - 29 091| 697
S5t B Bk 736| .236| .000 * [1477 193 000 * | 242 .324] 000 *| 29 .153| 466
F—%£5HFRE: 0EYBLL(RL) 736 181[ .000 * |1477|- - 242 .099] .160 29) 306|232
BEE R 736/~ - 1477 .184[ .000 * | 242|- - 29(- -
[ 736 .184| 000  [1477 .166| 000 x| 242 258 000 x| 29 419| 052
FELOR 736|- - 1477 121 .000 * | 242 129|056 29 362| 114
ZThSMh OBk 736 022| 566 |1477 078| 005 * | 242 068| .329 29 .079(1.000
Z Ot (FIL) 736 025| 610 [1477 011] 653 | 242 043| 609 29 245| 488
RAEDH T BRETI BV (HHE) 420] 015( 824 | 921 014 681 115 071] 527 20, .055(1.000
BEORMETHL (AR 420 065 203 | 921 056 099 | 115 .006/1.000 20| .050{1.000
BEDRHMETHD (HH) 420 028] 705 | 921 040] 235 | 115 .036]1.000 20 .167]1.000
NES—ERFIR: R EERY—ER 194 002{1.000 | 275 028 703 59 150 .377 3| 500{1.000
REHRY—ER 194 050| 598 | 275 034 673 59 .013]1.000 3 500{1.000
R_NERRNAY—ER 194 078| 398 | 275 066[ 315 59 .006/1.000 3|~ -
R_FALTLEL 194 085 256 | 275 009| 884 59 127 366 3~ -
R b biEL 194 013[1.000 | 275 021 812 59| - 3= =
NES—ERFR: B AERY—ER 285 020( 778 | 447 033[ 547 67 072| 592 14 372| 357
B ERRT—ER 285 053| 469 | 447 .096] 059 67 046| 656 14 1.000( .071
B AERERAT—ER 285 051| 542 | 447 084 097 67 055| .749 14 .277/1.000
B RALTLEL 285 043| 557 | 447 039[ 478 67 175 230 14 .145/1.000
& bHDEN 285| .013[1.000 | 447 012 793 67| - 14f- =
NES—ERFIR: R AEERY—ER - |- 196 252 001 *|- |- - 2|-
RIEHRF—ER - |- - 196 A126) 120 - |- - 2|~ -
R_NEBRENAY—ER - |- - 196 099] 229 |- |- - 2|~ -
R_FALTLEL - |- - 196 213| 004 %|- |- - 2|- -
R bHvbiEly - |- - 196 026] 741 [~ |- - 2|~ -
NES—ERFR: B AEERY—ER - |- - 269 193 002 x[- |- - 3|-
B ERRT—ER - |- - 269 017) 851 [- |- - 3 .500{1.000
B AERERAT—ER - |- - 269 106 101 |- |- - 3 1.000( .333
B RALTLEL - |- - 269 165[ o010 |- |- - 3 500|1.000
£ Hh B - |- - 269 074 304 [~ |- - 3|~ -
BHEEOHEOFMA: BH T EAREHE 356 022 713 | 620| 117[ 003 *| 101 .124] 586 15 .071(1.000
B BE3 356 024| 773 | 620 089 027 | 101 170 114 15 071{1.000
B iR 356 002(1.000 | 620 028 545 | 101 061] .604 15 .286| .467
B9 4 BB, BER EA 5 O PR BRI A 356 004(1.000 | 620 035( 403 | 101 055 731 15 .134/1.000
B A% -REBROBR LT BY T (BEHHHE 356 025[1.000 | 620 .076] 081 101 132| 222 15 .134/1.000
B%_1 B O ES @FMEEET HHE 356 076| 356 | 620 024 668 | 101 .077/1.000 15 .105/1.000
B BFEIZAOMESBHBERERHET HHE 356 057 579 | 620 038[ 434 | 101 .095/1.000 15|- -
A5 K- RBHBORK 356 098| 084 | 620 049 269 | 101 077{1.000 15 071{1.000
B9 ILvIREA LHIE 356 102| 070 | 620| 077 054 | 101 132| 222 15 .105/1.000
B HEHHHIE 356 050| 395 | 620 043| 381 101 .077/1.000 15— -
B EEEHBHE 356 .000{1.000 | 620 001[1.000 | 101 .077/1.000 15 .071{1.000
B9 ERMEE 356 064| 591 620 025 774 | 101 044] 543 15 .071{1.000
BA TLI—0. 9T M D1 RARE BEUNOHBIEFMOHRE | 356 049(1.000 | 620 051 311 101 .054]1.000 15|~ -
85 B, RRXIEHRFEEDRRE R 356 126| .024 % | 620 030[ 455 | 101 214] 069 15 .134/1.000
B T 0t 356 057| 579 | 620 002|1.000 [ 101]- - 15— -
A% FALTLAEL 356 .007[1.000 | 620 051f 219 | 101 051] 642 15 327|400
*: p<0.05
e, = =
3.3 HBE Mo, BENE (Rofm#E &R Tid. JLsphlitk & /g

IINTIE. I ERERRE 1 R S B R A B & T
L7zbDThD, 77 A—LDViRN0.2LLEDOR
HWENRLON DG ORRE D & HRITIE,
FBHETITHR Mg W, 7ok ERELTY
RN, (EENEY— X OF A & A SRR O R
DAL OMICHOBEEMEN RO, 2054,
N EBERE O FTEEME 2 D D 2 E BB L MT o T2,
LW TIIEE#Y — X, Nl —EX0FH
E I HEHERR O RRBR O WO MICT W EIRMEAH Y |
EEN#ES —EZAOFM & i — e 2OF AL,
MO FREMEZ m D D L WO R A ST, AL
EARAECIL, REE TR AIERE D W e &
TR OREROF DO RNIZTH O EEMER L b, il
BERR O FTREME A2 M) D Z E AR X T, BERE (Al
WEDH V) TIIEENHEI —E R, N —E 2D
T & BB 0O R 5 O A 8 & O BT EH O B 23
Roh, EEN#ET—ECRAOFMA LM #ES—E R
ORI H#HETRR O ATREME 2 @D 5 Z L BRI X

BN OFRER & ORI HREE QBN R 5,
AR NN T L IR O PR A & D D
ZEBH LNtz Fio, Bl ORE &
HER ORI O A L ORIV BEMER H Y | Bl
L DORIFINMEHERO FREEEZ®ED L ERAL
Ml ole, FHN#EETHLIEGE., LEIDE
CTHEZED DFRE - BURER NN TOLE
ENHEIL. RO WREME A S D T L AURIR
Iz, FRCBl e OREE., sk mTRENE 2
OB ZERHLMNI IR ST, TRHDZEMND,
FIEN IO THREORBEL 2V S>OH DY
RERMRE Lie, RIBN#E LSBT D000
FECRIRHIEE O RGN EERRE TH DL LWV 1
X9,

4. SrEEERRICAE S BREMEEEER IR DN D/
4.1 Jik
WIAZ, SRR A AR IR B I CORAB O EE N
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WEMICH D E IR SN D RS E R T 5729
W2, [FRBT - MO DI EEZ O T, RiFE
TEDL I RER DT & TFEMER . (R
—AFFE] . (REFOBAEOH M - 2,
HY— 2 OF ARG, (O D OEZEED
HIEOFA ) 2R - BERRERNC 7 v A EFFE
K, 7T A—=LDVEETD RMEERIT- 12,
4.2 FER

X3 413 TR - MO T-DIHEF 2 EED T,
BEMTED LI READ DT & TH—4
FEE). TRBOBAEDALE « FLE |, [#EY
—EAOFMRI) O a2 EHERTH D, HE
FREIIRNE 5-1, 52 IR T8 ThDH, Thbxk
MR, BEERIE TR D ELLTFTOBEWA R LN,
MAl—AFF ) TIE OV ES LOFED%)
BHhDE BETEIAFEETIRAON RN
(p=0.194), ZMETIX, OEVED L TRV E A
TOEVED LTI, IR > R m T o
BHDOESVARENEVIFERTH ST,

[REEORBFIEDHLE - FRE) TiX, THEDOR
HETdH D (PEfllle EOITEIN D D) | BB D &
BUETITABEZIR N eh o7 (p=0.874), &t
TiX, RENEEOBIMIE TRV E LR TEED
WHVE Cd 2T & iid, ARt S R i <
DEHDELS NN KE otz

NHERE H11&B 15 20164114

[H 5 DRDONHERROEE R —EZADOFH )
EHhDE, BHETEAEREZTIR N o
(p=0. 131) DIz LT, &METIE, FIHLTOH AN
LHANTRIALTWAIZEWT, AL
RFH TORBOESGVRRENST,

(B4 OO EREI Y —EROFIH]) T,
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A study on economic change among unemployed family caregivers

In order to verify why family caregivers must leave their jobs as well as what the underlying reason

for their poverty due to unemployment is, we analyzed the characteristics of those unemployed family

caregivers living in poverty using quadrat analysis based on the existing data.

The characteristics of unemployed family caregivers were: (Da woman or an unmarried person who

shares the same livelihood with a parent,

@no other siblings who help out with care,

and ®a user

of home care services. The presence of someone who needs care from a woman, including living

alone who originally lives with economic insecurity, etc..

“unemployed family caregivers living in poverty.”

may be an important trigger for
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Abstract

We examined the Social Support (SS) of the Boss gives, Role Ambiguity (RA) and Organizational
Commitment (OC) from the Care Staffs. And, we focused Mediation Effect of Role Ambiguity and the
research was advanced.Findings from a study suggest that there are three significant effect of SS, OC
and the relation to the RA. These were revealed as a result of investigating for the Nursing-Care
Service Providers (or care facilities) in East Japan.

1) Anegative relationship between SS and RA.

2) A positive relationship between SS and OC.

3) A mediation effect of SS and OC was accepted on the RA.

Finally, implications of the findings are discussed and a direction for future research is suggested.
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Abstract

This study, by participant observation in a day care facility, has been an object of the present
invention to solve the problems of long-term care welfare service delivery job site. Among them, there
are two types of "noticed", the manual was found to be required "Action Guidelines" and "Code of
Conduct" to accommodate them. It was analyzed by "attitude" in social psychology, the manual was
organized about the challenges of long-term care welfare service delivery job site that has not been
established. Care workers are divided into three broad categories: the Care workers based on the
"Action Guideline", considered the "Code of Conduct", with the role to penetrate the other staff, Care
Workers, "Action Guideline" to understand, has a role to act based on the "Code of Conduct," and Care
Workers with a role to act in the "Code of Conduct." Care Worker can take action on an understanding
of the "Action Guideline" were able to show that it is possible to construct a good care service providing

job site than by increasing
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